® O http://www.mrp-eurasia.com
email: rfp@mrp-eurasia.com

MRP-EURASIA
Firm's References
Relevant services carried out over the last five years
that illustrate the firm's capability
(to be prepared by each firm in a consortium)

Assignment name: Approx. value of the contract (in current US$ or Euro):
Tax Clients Satisfaction Study Approximately EUR 10000
Country: Azerbaijan Duration of assignment (months):

Location within country: Capital and regions 5 months
of Azerbaijan

Name of Client: Total N° of staff-months of the assignment:

IFC and Ministry of Taxes of Azerbaijan Was not calculated

Republic

Address: Approx. value of the services provided by your firm

under the contract (in current US$ or Euro):
Same as above

Start date (month/year): July, 2010 N? of professional staff-months provided by associated
Completion date (month/year): November, Consultants:
2010

Name of associated Consultants, if any: Name of senior professional staff of your firm involved

None and functions performed (indicate most significant
profiles such as Project Director/Coordinator, Team
Leader): Ziya Gurbanli, Khanum Farzaliyeva, Saida Talibova,
Saida Mammadova

Narrative description of Project:
Assessment of satisfaction of tax payers (both entrepreneurs and legal persons) with services provided by the
Ministry of Taxes, including e-tax reporting, service terminals, 195 call center, web-site etc.

Description of actual services provided by your staff within the assignment: more than 1000 face-to-face
interviews with tax payers.

Name of Project Director/Team Leader/Lead Expert: Ms. Carine Selikyan
The above information was prepared on 16 February 2014
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Mr. Nazamat Galiev
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